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ZTC course ? Doe s this  change  by de m ographic?

3) Pe rce nt of de gre e  p rogram s that are  ZTC
a) Exam ple : Within an Anthropology AAT, how m uch of the  p rogram  is  

ab le  to be  take n without paying  for books?





Fu tu re  Dire c t io n s
1) Add  in m ore  de gre e / ce rtificate  pathways to se e  pe rce nt ZTC

a) E.g ., AA Libe ral Arts

2) Course  succe ss
a) Are  stude nts in ZTC succe e d ing  a t d iffe re nt ra te s com pare d  to non-

ZTC?

3) Ope n to sugge stions: What e lse  would  be  he lp ful to m ake  de cisions about 
future  ZTC course s?

Can continue  d iscussions about e quity and  acce ss to e ducation, and  m ake  
de cisions about how to c lose  the  re m aining  gaps. 



Th a n k yo u
● Email for dashboard questions

○ akaran@chabotcollege.edu



EDUCATIONAL SERVICES
1

SAN DIEGO COMMUNITY 
COLLEGE DISTRICT

Data, OER, and ZTC Pathways: Using Research to Understand 
and Advocate

Fall 2023



EDUCATIONAL SERVICES
2

Presenters:

Brian Weston, Dean of Online & Distributed Learning

Desiree Payne, Systems Support Analyst



EDUCATIONAL SERVICES
3

SDCCD Colleges
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Areas of Collaboration
• OER/ZTC Faculty Coordinators
• Student Textbook Affordability Committee (STAC)
• Curriculum development 
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SDCCD Data Briefings
• OER Use • ZTC Fill Rates and Outcomes
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OER Use at SDCCD Data Briefing
(Fall 2020 and 2021): Key Findings

Key Findings
1) OER use at the credit colleges, as designated by a 

course attribute in the registration system, is 
growing, and accounting for 7% of sections and 9% 
of enrollments in Fall 2021. Further, survey results 
suggest that OER use is more prevalent than is 
indicated by course designations in the registration 
system, and has increased compared to three years 
ago. 

2) While fill rates are slightly higher for OER sections 
that non-OER sections, there is evidence that 
improved communication and messaging around 
OER use in a section may encourage more students 
to enroll in these courses.

3) Significantly higher (more negative) levels of course 
material cost impact were reported by African 
American, Filipino, and Latinx students, as well as 
student with majors in Health Sciences, other career, 
and Business areas. Students at City and Miramar 
colleges reported higher levels of course material 
cost impact than students at Mesa did.

Next Steps
• Increase messaging to students in online orientations 

and throughout the registration process about the use of 
OER may further help students navigate from courses 
with higher material costs. 

• It appears likely that the official OER designation is a 
conservative measure of the use of OER in courses. A 
more comprehensive survey of faculty (with a larger 
sample) about OER use may provide data that could 
inform messaging to students about the credit colleges’ 
attempt to lower costs for students. 

• This messaging may be particularly valuable to the 
groups of students identified in Key Findings 3 who 
reported higher impacts of course material costs. 
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Student Survey: How did you learn 
your course used OER?

Source: SDCCD Office of Institutional Effectiveness and Research OER Use at SDCCD Fall 2020 and 2021 Data Briefing (March 2022)



EDUCATIONAL SERVICES
8

ZTC Section-Fill Rates 

Source: SDCCD Office of Institutional Effectiveness and Research OER Use at SDCCD Fall 2020 and 2021 Data Briefing (March 2022)
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ZTC Section-Fill Rates and Outcomes

Source: SDCCD Office of Institutional Effectiveness and Research Zero Textbook Cost Section- Fill Rates and Outcomes- Preliminary Data Briefing (February 2021)



EDUCATIONAL SERVICES
10

Student Survey: Course Material Cost 

The groups below reported higher levels of impact on their educational experience than their peer:
• By Ethnicity: African American, Filipino, and Latinx students
• By Major Area: Students with Health Sciences, other Career, and Business majors
• By course enrollment: Students no enrolled in an OER course
• By college: Students at Miramar and City colleges

Source: SDCCD Office of Institutional Effectiveness and Research OER Use at SDCCD Fall 2020 and 2021 Data Briefing (March 2022)
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Student & Faculty Survey: 
OER Experience

The student survey included five items for which agreement 
indicated a positive perception of OER use. The average 
response across all respondents was 3.51 out of 5, indicating a 
moderate level of agreement. This average was higher for the 
respondents enrolled in a section designated by the course 
schedule as using OER than for the respondents who were not. 

The faculty survey included six items for which agreement 
indicated a positive perception of OER use. The average 
response across all respondents was 3.49 out of 5, indicating a 
moderate level of agreement. This average was higher for the 
respondents taught in a section designated by the course 
schedule as using OER than for respondents who were not. 

Source: SDCCD Office of Institutional Effectiveness and Research OER Use at SDCCD Fall 2020 and 2021 Data Briefing (March 2022)
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Using ZTC Data
• Identifying Opportunities
• Faculty Support
• Students Support
• Advocacy & Funding (e.g., grants)

And…Recognizing OER/ZTC Work and Success!
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ZTC Tracker: Class Section Data
• Class Sections by Term

• Percentage of ZTC Sections
• Number of ZTC Sections
• Total Sections

Sample City College ZTC Data, https://bit.ly/49PYIzV

https://bit.ly/49PYIzV


EDUCATIONAL SERVICES
14

ZTC Tracker: Course Data
• Courses by Term

• Total ZTC Courses
• Percentage Change 
• Total Courses

Sample City College ZTC Data, https://bit.ly/49PYIzV

https://bit.ly/49PYIzV
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ZTC Tracker: Program Data
• Program Awards

• Percentage ZTC
• Total ZTC Course Units
• Total Units
• Units to ZTC

Sample City College ZTC Data, https://bit.ly/49PYIzV

https://bit.ly/49PYIzV
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SDCCD OER Resources
• District OER Resources:

• http://sdccdoer.net/oer_sdccd/
• http://sdccdolvid.org/

• OER Week, https://bit.ly/47lQaiv

• San Diego City College OER, https://library.sdcity.edu/oer

• San Diego Mesa College OER, https://sdmesa.libguides.com/OER

• San Diego Miramar College OER, https://sdmiramar.libguides.com/oer

http://sdccdoer.net/oer_sdccd/
http://sdccdolvid.org/
https://bit.ly/47lQaiv
https://library.sdcity.edu/oer
https://sdmesa.libguides.com/OER
https://sdmiramar.libguides.com/oer
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ASCCC OER Resources
• ASCCC Open Educational Resources Initiative, https://asccc-

oeri.org/resources/
• ASCCC OERI Inclusion, Diversity, Equity, and Anti-Racism Framework, 

https://asccc-oeri.org/asccc-oeri-inclusion-diversity-equity-and-anti-
racism-idea-audit-framework/

• ASCCC OERI Student Impact Toolkit, https://asccc-oeri.org/measuring-
student-impact-capturing-student-voices-in-oer-ztc/

• Articulation, Curriculum, and Open Educational Resources, 
https://asccc-oeri.org/articulation-curriculum-and-open-educational-
resources/

https://asccc-oeri.org/resources/
https://asccc-oeri.org/asccc-oeri-inclusion-diversity-equity-and-anti-racism-idea-audit-framework/
https://asccc-oeri.org/measuring-student-impact-capturing-student-voices-in-oer-ztc/
https://asccc-oeri.org/articulation-curriculum-and-open-educational-resources/

	OERI_ZTC_ChabotCollege_12.1.23
	Slide Number 1
	3 Chabot ZTC Dashboards
	Slide Number 3
	Slide Number 4
	Slide Number 5
	3 Chabot ZTC Dashboards
	Slide Number 7
	Slide Number 8
	3 Chabot ZTC Dashboards
	Slide Number 10
	Future Directions
	Thank you

	Data, OER, and ZTC Pathways Using Research to Understand and Advocate
	SAN DIEGO COMMUNITY COLLEGE DISTRICT
	Presenters:
	SDCCD Colleges
	Areas of Collaboration
	SDCCD Data Briefings
	OER Use at SDCCD Data Briefing� (Fall 2020 and 2021): Key Findings
	Student Survey: How did you learn your course used OER?
	ZTC Section-Fill Rates 
	ZTC Section-Fill Rates and Outcomes
	Student Survey: Course Material Cost 
	Student & Faculty Survey: �OER Experience
	Using ZTC Data
	ZTC Tracker: Class Section Data
	ZTC Tracker: Course Data
	ZTC Tracker: Program Data
	SDCCD OER Resources
	ASCCC OER Resources




